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PROTECTION AND PERMANENCY INFORMATION MEMORANDUM 20-04
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Mary Carpenter, Assistant Director



Division of Protection and Permanency

DATE: 
April 23, 2020

SUBJECT:
COVID-19 FAQ
The purpose of this information memorandum is to provide guidance in response to questions from recruitment and certification (R&C) staff.  The COVID- 19 FAQ from R&C and COVID-19 Voices of the Commonwealth Invite provide clarification on providing services to foster/adoptive families during the COVID-19 pandemic. Also included is CCT-20-07 COVID 19 PCP-PCC FAQ update which provides guidance for the PCC/PCPs.  
If you have any questions regarding this memorandum, please contact:

Kelli Root, Out of Home Care Branch Manager

Kelli.Root@ky.gov
(502) 564-2147, ext. 3551
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